From: Fred Ferraro

To: Microsoft ATR
Date: 12/9/01 8:25am
Subject: microsoft

I am a consumer that has bought 4 computers in the last 8 years. I am very satisfied with the software I've
gotten from Microsoft and the ease with which it works. I also use AOL. If someone wants a different
piece of software on their computer that is their business and no one is stopping them from adding
anything. Enough with this constant harrassement of Microsoft, you had your shot. These 9 states
whinning again about Microsoft are after two things, money and to get their names in the paper.They are
frauds. No one is forcing anybody to buy anything. Enough, Enough, Enough. This country has alot more
to worry about that what West Virginia wants. Enough! Fred Ferraro Bend, Oregon

MTC-00003577 0001



